
Applications Entered in RI Bridges - 12/22/2016

Program Pre Go Live 9/11/16 9/18/16 9/25/16 10/2/16 10/9/16 10/16/16 10/23/16 10/30/16 11/6/16 11/13/16 11/20/16 11/27/16 12/4/2016 12/11/2016 12/18/2016 Total

Duplicate Applications 1127 325 299 328 254 189 306 237 375 579 384 197 387 481 305 142 5,915          

CCAP 0 82 105 168 97 81 127 105 269 405 169 129 167 211 108 59 2,282          

GPA / Burial 0 2 5 3 3 4 3 5 17 41 43 7 65 19 24 7 248             

Medical 42 444 653 777 787 605 814 983 2867 3147 2526 1993 2562 3033 3304 1726 26,263        

RI Works 0 160 199 205 159 135 199 217 289 494 274 197 301 394 217 88 3,528          

SNAP 1 614 607 750 680 512 746 613 1014 1552 848 655 936 1383 820 376 12,107        

SSP 0 3 1 1 6 6 9 8 26 54 19 10 14 32 11 6 206             

Total 1170 1630 1869 2232 1986 1532 2204 2168 4857 6272 4263 3188 4432 5553 4789 2404 50,549        

This table shows the number of applications entered into the system - or "registered" - that week, broken down by program.  It does not show any paper applications that are 

waiting to be registered, but will update as those applications become registered.



Determinations per Week - 12/22/2016

Program 09/11/16 09/18/16 09/25/16 10/02/16 10/09/16 10/16/16 10/23/16 10/30/16 11/06/16 11/13/16 11/20/16 11/27/16 12/04/16 12/11/2016 12/18/2016 Total

Duplicate Applications 248 239 304 293 238 294 220 205 271 319 206 400 344 287 247 4115

CCAP 29 62 105 81 63 94 73 112 89 199 105 240 107 91 78 1528

GPA / Burial 1 1 2 2 2 5 1 13 6 18 4 7 2 64

Medical 285 399 532 522 389 548 651 1138 1115 1331 1102 1541 1558 1876 923 13910

RI Works 32 103 140 127 84 155 146 184 147 296 131 236 220 200 113 2314

SNAP 317 463 572 639 450 632 739 638 511 1701 452 746 873 845 385 9963

SSP 3 1 1 2 2 6 3 6 9 13 5 32 8 4 95

Grand Total 911 1270 1655 1665 1228 1727 1840 2281 2139 3868 2015 3186 3138 3314 1752 31989

This table shows the number of applications that were approved or denied for benefits on any given week, by program.  This includes 

determinations made on applications submitted via the customer portal. The date shown is the week of eligibility determination. The data does not 

include recertifications.  Note that for 12/22/2016, this data only includes determiations made Monday through Wednesday.  Numbers may have 

shifted week over week due to a data correction in the "date complete" field to improve accuracy of the query.



Work in Progress and Awaiting Documentation from Customer - 12/22/2016

Application 

Information Status Program 9/11/2016 9/18/16 9/25/16 10/2/16 10/9/16 10/16/16 10/23/16 10/30/16 11/6/16 11/13/16 11/20/16 11/27/16 12/4/16 12/11/16 12/18/16 Grand Total

Duplicate Applications 0 27 4 1 5 6 4 2 49

CCAP 4 5 15 3 2 6 11 21 26 12 8 9 11 13 3 149

GPA / Burial 0 1 1 3 1 4 10

Medical 18 40 47 71 46 68 102 445 542 555 400 487 744 756 416 4737

RI Works 5 8 9 12 7 13 15 10 26 14 19 8 33 33 14 226

SNAP 9 13 24 18 16 26 34 51 81 45 47 51 99 37 33 584

SSP 0 1 5 5 2 1 3 17

Subtotal 36 66 96 104 72 113 162 533 710 632 477 564 896 843 468 5772

Duplicate Applications 85 96 80 73 51 76 58 113 218 190 98 160 244 145 64 1751

CCAP 10 11 19 8 6 11 17 49 138 48 38 55 106 50 39 605

GPA / Burial 0 1 1 1 2 1 1 7 15 38 5 58 16 22 6 174

Medical 50 113 126 132 131 162 191 855 1036 686 596 779 1019 1071 669 7616

RI Works 14 25 24 14 23 35 46 79 182 60 61 120 165 90 50 988

SNAP 24 14 25 17 10 24 28 60 145 113 100 209 367 272 152 1560

SSP 1 2 1 1 1 5 19 10 6 10 23 10 5 94

Subtotal 184 260 275 247 224 310 342 1168 1753 1145 904 1391 1940 1660 985 12788

Grand Total 220 326 371 351 296 423 504 1701 2463 1777 1381 1955 2836 2503 1453 18560

Awaiting 

Documentation from 

Customer

In Progress

This table shows how many applications are works in progress by the week the application was inputted in to RI Bridges. Awaiting documentation from customer means that 

while the customer submitted an application, by regulation and policy DHS requires more information from that customer to verify eligibility and make a determination.  In 

progress means that DHS believes it has enough information to make an eligibility determination, but may still need to evaluate additional information provided by the client.  

For SNAP, this data does not include whether an interview has taken place, a step that is also required for a final eligibility determination.


